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Foreword

Worcestershire’s Skills for the Future project has led the way in the county, 
and the region, to develop new ways of supporting and diversifying new 
people into the heritage sector. 

The project has created a mutually beneficial relationship, where museums, 
libraries and archives have learnt from the fresh ideas of new entrants and 
new entrants have received hands on training.

Our trainees have had the chance to develop the skills needed to secure jobs 
and develop their careers, in a world where fundraising, generating income 
and marketing to new audiences sit alongside more traditional heritage 
disciplines. In challenging times, I’m delighted that we have been able to 
invest in the talent of the future.

Gemma Dhami,

Learning, Volunteering and Partnerships Manager  
with Museums Worcestershire

Chair of the Growing Worcestershire’s Treasures steering group

About Worcestershire’s Treasures

Worcestershire’s Treasures is a work-based training scheme funded largely 
through the Heritage Lottery Fund’s Skills for the Future programme, with 
additional support and funding from Worcestershire County Council and the 
University of Worcester, and managed by Museums Worcestershire.

There have been three delivery phases involving nine delivery partners who 
have provided work placements, funding and other support. 

Since 2011 seventeen trainees have completed the programme in three 
tranches, with many going on to secure jobs in the heritage sector. Our 
graduate trainees were based with a variety of heritage institutions in and 
around Worcester, and as well as gaining work-based skills relevant to the 
heritage sector completed post graduate certificates with the University of 
Birmingham (Ironbridge Institute) or the University of Worcester Business 
School.

The Heritage Lottery Fund Skills for the Future programme funds work-based 
training in a wide range of skills that are needed to look after buildings, 
landscapes, habitats, species, and museum and archive collections, as well 
as equipping people to lead education and outreach programmes, manage 
volunteers and utilise digital technologies.

For further information visit:  
www.worcestershiretreasures.wordpress.com



2014 - 2015 Trainees

Rachel Murphy
Museum of Royal Worcester

Mixing theory with practical implementation has been a real bonus. The 
traineeship has shown me how the sector can be hugely enriched by 
collaboration. I look forward to putting all my new skills and training in to 
practice.

Highlights:

Being part of the Museum of Royal Worcester’s project working with people 
living with dementia - a series of arts workshop in partnership with a local 
artist, Worcester Arts Partnership and Alzheimer’s Society Worcestershire. 

As part of the programme trainees were able to undertaking a secondary 
placement at another museum or heritage venue. Rachel joined the Bristol 
Museums digital team to gain an insight into what they do and to explore her 
interests and ideas around the role of digital content in the heritage sector.

Tom Hopkins
Worcester Cathedral Library and Archive

With four exhibitions, a major collection decant, the setting up of a pop-up 
museum and the studying for a post graduate certificate, this year has 
certainly been a busy one.

Highlights:

Making discoveries adding to the institutional knowledge about the 
collection– whether through finding (perhaps) the first evidence of hops 
being grown in England or discovering that some of the books were once 
owned by important Elizabethan courtiers! Tom enjoyed sharing these 
findings with a wider audience through the library blog, and has trained up 
some volunteers to keep it running.



Danielle Joyce
University of Worcester Research Collection

I have learnt a huge amount about how to manage archives, which has 
increased my employability. I’ve taken stories from the collections to 
a wider audience online through blogging and tweeting, and through 
collaborating with my fellow trainees we created joint projects bringing 
additional profile to Worcester’s heritage sector.

Highlights:

Working on the Batho Collection Danielle was able to participate in the 
entire process, from boxes to cataloguing and has enjoyed being part of the 
acquisition and accessioning of a new collection. 

Working with academics provided a great networking opportunity as well as 
tips on how to increase awareness of the collection to the university students.

Lily Dean
The Elgar Birthplace Museum

Time management is essential when running a project and combining full 
time employment with a course was definitely a test in managing your time 
effectively.

Highlights:

Planning, marketing and running a family-friendly trail for October half term. 
Visitors were encouraged to discover different sounds using natural material 
found in the Museum’s gardens. 

Planning and delivering her own object handling session for a local school 
visit. Based on museum practice, pupils had to work out what objects were 
and fill out an object record. Pupils then swapped records and used the 
information to match up the objects and the records.



Emalee Beddoes
Worcester City Art Gallery and Museum

The early stages of a heritage career and making a living do not go always 
go hand in hand so the Worcestershire’s Treasures traineeship has been a 
fantastic opportunity to develop practical and employable skills whilst also 
studying. 

Highlights:

Curating Stanhope Forbes England from securing loans and insurance 
to planning the hang and interpretation. This offered Emalee an in-depth 
understanding of the complex processes behind loans based exhibitions 
including project management; securing Government Indemnity insurance; 
arranging transportation and packaging; managing environmental 
conditions; planning an exhibition hang; writing interpretation, marketing 
materials and a companion publication; as well as giving public talks and 
tours.

Etta Griffiths
George Marshall Medical Museum  
and The Infirmary Museum

The human connection has been a reoccurring theme and as heritage 
professionals our job is to enable others to make connections and engage 
with the past in whichever way they wish. Through the traineeship I have 
been developing the tools to bring objects, documents and buildings to 
life and the human connection is more often than not the ‘life’ that we are 
looking for.

Highlights:

Creating the events programme for both the George Marshall Medical 
Museum and The Infirmary. 

Etta planned events with crafts and activities to engage visitors with science 
including her first event on ‘scopes’: Microscopy, endoscopy, fluoroscopy. 
The workshop looked at the development of technologies used to investigate 
inside the body.



Sarah Ganderton
Worcestershire Archive and Archaeology Service 

Working with the Archive has enabled me to make links between real life 
events, such as the Tour of Britain Cycling and items in the collection, 
bringing these out into the public spaces for visitors to enjoy. Developing 
and delivering educational workshops has also been a fantastic learning 
opportunity for me as well as, hopefully, for the young people who have 
participated.

Highlights:

Working alongside Worcestershire Archive and Archaeology Service staff, 
learning about what other people are researching, the different archives that 
the service holds and most importantly, helping customers find the treasure 
they are seeking.

Working with the Archaeology team at The Hive on their Archaeology Day 
School in Warwickshire was a useful learning experience before helping with 
the Worcestershire Day School. A trip to Birmingham allowed her to get her 
hands mucky; making pots with the pupils at Marlborough Primary School.

My Worcester

As part of the training programme the trainees were presented with a group 
challenge – the planning, preparation and delivery of a pop-up museum, to 
be part of the Worcester Festival August 2015.

This presented numerous learning opportunities, as well as the chance to 
have some fun.



It has been my pleasure to work with the seventeen 
graduates and their work-place supervisors during the 
four and a half years that this project has been running.

From the apprehensive arrival of each tranche of trainees, 
to the emotional moment when we say goodbye and wish 
them well in their future careers and lives, it has been 
enormously rewarding to share their journeys as they gain 
technical skills, knowledge and confidence.

On behalf of the steering group and myself, I would like to 
thank Heritage Lottery Fund for providing the funding for 
this project, and wish all our trainees the very best for the 
future.

Alex Kinnersley, 

Project Co-ordinator, Worcestershire Treasures
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